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	CORE QUESTIONNAIRE
For All Standards
	O-01.A
Aug 2024

	To Enable URS to provide a detailed quotation, please provide as much detail as possible.
If you have more than one site you will be directed to an additional form after submission.



	Company Name*
	


	Address*                                       
	Street Address


	Street Address Line 2
	


	City
	


	Region
	


	Postal/Zip Code
	


	Country
	


	Email*
	


	Website
	


	Contact Name*                                                                       First

	

	                                                                                                Last

	

	Position
	


	Finance Contact                                                                      First
This is optional for different invoicing contact
	

	                                                                                                   Last
	


	Finance Email
	


	Type of Business
e.g., Franchise, Partnership, Corporation
	


	VAT Number (EU based clients)
	


	When describing your proposed scope below, should you have a range of products or services, please give examples of this in the scope. An example of this would be:
Design and Manufacture of Electronic Components Including; Capacitors, Resistors & Diodes.
We would not be able to accept 'Design and Manufacture of Electronic Components' as this is too generalised.


	Scope of Certification*


	

	Standard(s) applied for:
	

	Accreditation (if required)
	

	Please give a summary of your Main processes and Functions which relate to the desired Scope*


	

	Are there any areas of special significance that may affect how we approach your audit? e.g., Special consents.

	
Yes
No


	If you are applying for more than one scheme or this is an additional management system application, please confirm if the management systems are fully integrated?

	
Yes
No


	What are your main legal or regulatory obligations and relevant industry standards (e.g.: Data Privacy, Intellectual Property rights)?
	

	Please identify any outsourced processes
	

	Mobile Number

	

	Phone

	

	Total Number of Employees
	

	Does the Location Operate Shifts?

	
Yes
No


	Maximum Number of Employees at this Location at any one time
	

	Number of Part-Time Employees
	

	How many Subcontractors
Not included above

	

	Normal Number of Hours of a Full Time Employee in a normal working day or shift
	

	Activity and Number of employees (not including subcontractors) Performing Same or Similar Repetitive Tasks
E.g., 300 Employees on sewing machines, 200 cleaners etc.

	

	Number of Employees in Design/Development Department
	

	Primary Language
	

	Currency Used
	

	Is this a new application or an extension to an existing Certification?

	
New
Extension


	If existing URS Certification is held for another standard, please state the certificate number and standard.
	

	Is this a transfer from another Certification Body (CB)?

	
Yes
No


	Have you engaged a consultant to assist with the implementation of your Management System?

	
Yes
No


	Please provide information about any non-native language spoken in your organisation
	

	How do you prefer to receive correspondence?

	
Client Portal
Email
Letter


	Multisites
If there is more than one site which requires Certification, please 
	
indicate here:
Yes
No


	As you have selected IATF 16949, we are required to ask you for further information to conform with the Scheme Rules.


	
For the registration of IATF16949, “Automotive” shall be understood as including the following: Cars, Trucks (Light, Medium and Heavy), Buses and Motorcycles.
It shall not include Industrial, Agricultural, Off-Road Vehicles (Mining, Forestry, Construction etc).
If you have been certified to IATF 16949 in the past, the following should be confirmed/provided: 
1. Name of the previous certification body
2. Audit reports from the previous three (3) year audit cycle
3. Evidence that all non-conformities are closed
4. Status of the certificate (i.e., cancelled, withdrawn or issued)

	

	Please state for which type of vehicle the products are used e.g. Truck, Car, Motorcycle, Van etc.
	

	Please give details of after-sales activities, if applicable.
	

	For each site to be ‘Certified’ are there any remote supporting functions with activities that are off-site (remote locations or extended manufacturing locations) which are included in the scope, such as product design, warehouse etc.?
You will be directed to another form for these details once this form has been completed
	

	What is your desired certification structure?
	
Single site
Single site with Extended Manaufacturing
Single site with Remote Function
Multiple Single sites
Corporate Structure
Unknown


	Working days
e.g. Monday-Friday

	

	Shift Start and End Times - ALL SHIFTS
e.g. 08.00-16.00

	

	Number of Employees per Shift - ALL SHIFTS
Number of employees per shift to include management, office personnel, supervisors etc. Also include temporary and contract employees. Please list each shift separately

	

	Please state exact details of activities on each shift
e.g. plating, heat treatment, manufacturing

	

	The Total Number of Employees is used to calculate the man days for your visits, as laid out in Table 5.2 of Rules 5th IATF 16949. There is a special exception to this where there is a dedicated portion of the location set aside for Automotive. This exception requires prior approval from the regulatory body - SMMT - and a separate (Non-URS) form will need to be completed and evidence submitted.


	Please provide us with the required form in order that we can submit evidence to prove we may be entitled to a man day reduction under Rule 5.2 h).
	indicate here:
Yes
No


	Please give details of the organization’s Automotive Customers (ie customer name) plus the supplier code(s) that each customer has allocated for your site:
	

	Please give details of any Notifications in this space:
(Note: this is where one or more of your customers has imposed special conditions due to problems encountered by them e.g. Ford Q1 revocation, GM New Business Hold)

	

	How long has this site been manufacturing automotive parts?
	

	Is this site currently manufacturing / supplying to the automotive industry?
	indicate here:
Yes
No


	Is the site on an active bid list for at least one automotive customer but is not yet currently manufacturing automotive products?
	indicate here:
Yes
No


	PLEASE NOTE: If there is more than one site to be certified, then you may be eligible for Corporate Certification.
You will need to complete a separate form for each site so the required information can be gathered.
Some organisations may not be immediately eligible for full certification to IATF16949:2016, so can only receive a Letter of Conformance to confirm that processes exist which satisfy the requirements of IATF16949:2016. A Letter of Conformance valid for 12 months will be issued in the following situations:
• A new manufacturing site (with less than 12 month’s automotive manufacturing data).
• An existing site which can demonstrate that it is on an active bid list for at least one automotive customer but is not yet currently manufacturing automotive products.


	Given the statement above, are you seeking to be assessed for a Letter of Conformity?
	indicate here:
Yes
No


	Rules for IATF16949:2016 Certification
When applying for IATF16949:2016 Certification, the following IATF rules (and the Regulations for Certification as shown on the URS web site www.urscertification.com) must be accepted:
1. An IATF witnessed audit of URS cannot be refused.
2. You cannot refuse the presence of an IATF representative or their delegates to access to one or all of your sites.
3. URS reserve the right to visit any ‘remote’ or out-sourced locations and facilities to verify controls.
4. All information must be treated as confidential.
5. You cannot refuse the request of URS to provide a copy of the final audit report to the IATF as required.
6. The IATF logo must not be used under any circumstances – any use will result in a major non-conformity
7. On-site verification of corrective actions resulting from the Initial Audit (and ongoing Surveillance visits as appropriate) may be required. URS will invoice for these verification visits and any relevant expenses. Please note that nonconformities that are left open but 100% resolved will need a special audit to evaluate the effectiveness of the corrective actions.
8. There will be a MAXIMUM of 3 years and zero days between the initial audit and the re-certification audit – if this timing is missed, you must start the IATF16949:2016 certification process again with stage 1 readiness review plus stage 2 initial audit.
9. Surveillance visits will be no later than one month from the planned month – failure to do so will start the de-certification process. If you choose six monthly surveillance visits, they must be every six months and no later than one month.
10. Non-conformities found during audits: all NCs shall be recorded and shall not be closed during the audit. A root cause analysis is required in all cases therefore they cannot be closed at the time of the audit.
11. For Minor NCs raised during an audit you have to submit your corrective actions within 60 days of the closing meeting, detailing the root cause and the methodology used to establish root cause. Major NCs are likely to require on site verification of corrective actions.
12. Any NC raised at a surveillance audit starts the de-certification process. Major NCs raised at surveillance or recertification audits need a response within 20 days to determine root cause analysis and implement corrective actions.
13. Any changes significantly affecting the activities and operations of your company e.g. legal status, change of ownership, changes in key personnel, changes of equipment and any special status imposed by an OEM or relevant customer etc., must be notified to URS immediately. Failure to inform URS of any change is considered to be a breach of this agreement and may result in the certificate being cancelled. (At application stage - previous any previus registration to IATF 16949 should be discosed.)
14. URS shall maintain ownership of all audit reports.
15. Consultants may not be physically present at your site(s) during the audit or participate in the audit in any way.
16. If for whatever reason, the certificate is withdrawn; URS will update the IATF database accordingly which will automatically notify the relevant IATF oversight office (SMMT) plus any subscribing automotive customers.
17. If a certificate is withdrawn, the certificate must be returned to URS immediately and you must inform your customers in writing that you are no longer IATF16949:2016 certified.
18. Any extensions to your scope of certification must be applied for by completing the URS application form and questionnaire
19. If translators are required as part of the audit team, 20% extra time will be added to the affected audit duration – the cost of the translators will be met by you.
20. Time to close NCs from previous audits will be in addition to the planned audit time – the additional costs will be met by you.


	If you have already engaged with a URS Local Office for this quotation, please specify which office and representative
	

	The organisation hereby undertakes to comply with the Certification Regulations of URS available on the website:

	
I have read, understood and agree to comply with the Scheme Rules and Regulations at http://www.urs-holdings.com/


	Signature

	

	Name                                                            
	

	Date                                              MM/DD/YYYY
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